
 
 

TERMS AND CONDITIONS  

These  Terms a nd  Co n di t ions  wi l l  be  par t  o f  the  cont rac t  be twee n the  custome r  
and  J .G .B  S tee lc ra f t  ( UK)  L imi te d .  

J .G .B  Stee lc raf t  (UK)  L imited  a  compa ny  reg is te red  in  Sc ot la nd  wi th  Reg is te red  
Compa ny  No :  SC1304 94 an d h av ing  i ts  reg is te red  o f f ice  a t  S i r  J ames  C lark  
Bu i ld ing ,  Stud io  4 ,  G round F lo or ,  Pa is ley  P A1 1TJ .  

1.  Contract  of  Sa le  

A l l  o rders  th at  y ou  p lace  on  th is  we bs i te  w i l l  be  su b jec t  to  acce ptance  in  
accorda nce  w i th  thes e  Terms a nd  Co ndi t io ns .  When  you  p lace  a n  o rder  to  
purchase  a  pro duct ,  we  wi l l  se nd  you  an  e -mai l  con f i rm ing  rece ipt  o f  your  order ,  
w i th  the  de ta i l s  o f  yo ur  orde r .  

The  f ina l  acceptance  of  your  o rder  wi l l  be  comple te  a t  the  t ime  we send  you  a  
Dispatch  Co nf i rmat io n  emai l .  Any  products  f rom the  o rde r ,  not  c onf i rmed  in  the  
invo ice  e nc lose d w i th  the  D ispa tch  Con f i rm at ion  emai l ,  have  n ot  been 
purchase d a nd  pa id  for .  

The  owne rsh ip  remains  wi th  J .G .B  S tee lc ra f t  ( UK)  L imi ted  unt i l  the  comple te  
payment  o f  the  order  has  been ma de .  

2.  Pr ices ,  Ava i lab i l i ty  & Promot ions  

A l l  p r ices  are  g iven  in  Pound  Ste r l i ng  (£ )  a nd are  inc lus ive  o f  VAT.  Pr ices  may  
change  a nd  of fe rs  ma y  be  w i th drawn  at  an y  t ime .  The  pr ices  do  not  inc lu de  
de l ivery  charges  wh ich  are  a dded  to  your  o rder  a t  checkout .  

A l though we  t ry  to  en sure  tha t  a l l  p r ices  d i sp layed  on  our  webs i te  a re  accurate ,  
e r rors  may  s omet imes  occur .  I f  we  d iscover  an  e r ror  in  the  p r ice  o f  a n  i tem you  
have  ordere d ,  we  wi l l  contact  you  as  s oon  as  poss ib le .  You  wi l l  have  the  o pt ion  
to  reconf i rm  yo ur  order  a t  the  co rrec t  p r ice  or  cance l  i t .  I f  we  are  unab le  to  
contact  you ,  we  wi l l  c ons ide r  the  inco rrec t l y  pr iced i tem  as  ca nc e l led .  

A l l  d isp layed products  a re  sub jec t  to  ava i l ab i l i ty  –  we  do  d is p la y  rea l  t ime  s tock  
in fo rmat ion  on  our  w ebs i te ,  however  we  a l so  take  orders  o f f l ine  an d so  we 
cannot  a lways  guara n tee  ava i lab i l i ty  o f  i te ms pa r t icu la r ly  when  s tock  is  
low.   You  m ay  s t i l l  o rder  out  o f  s tock  p ro ducts  i f  we  have  mo re  on  o rde r  –  you  
wi l l  no t  be  cha rged  for  these  un t i l  we  d is patch  them.  

You  can  on ly  use  o ne  promo t io n  co de  per  o rder .  Note  tha t  some  codes  may  on ly  
be  va l id  fo r  ce r ta in  i t ems and  the  ma jor i ty  o f  co des  w i l l  have  an  exp i ry  da te .  In  
s i tuat ions  where  a  f ree  g i f t  o r  bun dle  a re  app l icab le ,  we  are  on ly  ab le  to  fu l f i l  
whi le  s tocks  la s t .  

P lease  no te  the  te rms  an d co ndi t io ns  o f  ea ch  p romo t ion  may  va ry ,  so  make  su re  
you  check  when  you  rece ive  any  co des .  Fro m t ime  to  t ime ,  we  m ay  g ive  you  a  
promo t io n  that  you  c an  use  to  reduce  the  pr ice  o f  spec i f ied  p ro ducts  o r  to  
redeem a  f ree  g i f t .  Remember ,  i t ’ s  up  to  y o u  to  e nter  the  co de  at  checkout !  

I f  you  rece ive  a  un iqu e  promot ion  code  th a t  i s  meant  jus t  fo r  yo u  p lease  keep i t  
secre t  a nd  do n ’ t  le t  a nyone  e lse  use  i t  o r  a buse  i t .  I f  we  th ink  th ere  is  o r  has  



 
 

been a  misuse  of  a  promo co de  in  a ny  way ,  we  w i l l  cance l  your  p romot ion  code  
and/or  suspen d or  ev en c lose  your  account .  

3.  Del ivery  

De l ivery  cha rges  wi l l  be  a dde d a t  checkout .   Smal l  i tems wi l l  be  de l ive re d by  
cour ie r ,  Large  i tems  wi l l  be  de l ive red  on  a  Euro pa l le t ,  th is  w i l l  be  a  kerbs ide  
de l ive ry  PLEASE ENSURE A  7 .5  T ONNE HG V CAN GAIN ACCESS TO THE 
DELIVERY ADDR ESS YOU  SPECIFY .  

4.  Payment  Terms  

Fu l l  payment  must  be  rece ived  fo r  you r  o rder  be fore  i t  i s  d ispa tched.  Wh i le  
every  e f fo r t  i s  m ade  to  sen d com ple te  orde rs ,  we  reserve  the  r ig ht  to  make  pa r t  
de l ive r ies .  

We acce pt  paymen t  through St r ipe  &  Bank  Trans fer .    

5.  Returns  

5.1  You  have  a  lega l  r ight  to  cance l  the  Co nt ra c t  (sub jec t  to  ce r ta in  
except io ns  se t  out  be low)  wi thout  g iv ing  a ny  reaso n w i th in  14  days  of  
the  day  a f te r  you  rece ive  the  Goo ds .  Th is  i s  the  “Cance l la t ion  P er iod” .  

5.2  You  can  cance l  by  te lephone  on  0141 892  2000 or  by  emai l  to  
admin @jgbs tee lc ra f t . co .uk  

5.3  You  must  re tu rn  the  Goods  to  us  ( a t  you r  own r isk  a nd  cost )  wi th in  14  
days  o f  n ot i fy ing  us  that  you  wis h  to  ca nce l  by  send ing  them  by  cour ie r  
to :  

J .G .B  Stee lc ra f t  (U K)  L imi ted  
10  Ca r ly le  Avenue  
Hi l l ingto n  Park  
G lasgow  
G52 4XX  

5.4     The  Goo ds  mus t  be  re tu rned  unused  and  in  goo d co ndi t io n  wi th  the  
or ig ina l  packag ing .  

5.5  With in  14  days  of  rec e iv ing  the  re tu rne d G oods ,  unused and  in  good 
condi t io n ,  we  wi l l  re fund the  fu l l  purch ase  pr ice  (or ig ina l  de l ive ry  charges  
wi l l  no t  be  re funde d) .  

6.  Persona l ised  Goods  

You  do  no t  have  the  r ight  to  c ance l  any  Go ods  that  have  been  
person a l ise d to  you r  requ i reme nts .  

7.  Fau l ty /Damaged Goods  

7.1  We w arrant  th at  the  Goods  that  we  supply  a re  o f  sat is fac to ry  qua l i ty  a nd  
are  f i t  fo r  the  purpos e  for  wh ich  Goo ds  of  that  na ture  a re  comm only  
suppl ie d .  



 
 

7.2  I f  you  re tu rn  Goo ds  to  us  for  a  reason  oth er  than  i f  you  cha nge  your  min d ,  
we  wi l l  inspec t  the  G oods  an d e i ther  re p la ce  them or  re fun d the  fu l l  
purchase  pr ice  (su b je c t  to  our  acceptance  that  there  is  a  ma nufa ctur ing  
defect  or  o ther  fau l t ) .  Th is  i s  su b jec t  to  yo u  re tu rn ing  the  Goo ds  to  us  no  
la te r  th an 14  days  a f te r  your  rece ipt  o f  the  Goods .  

7.3  We w i l l  re p lace  the  G oods  or  re fun d y ou ,  p rov ide d that  the  defe ct  or  fau l t  
i s  no t ;  cause d by  usua l  wea r  a nd  tea r ,  dam age  caused de l ibera te ly  or  
acc identa l ly ,  your  ne g l igence  o r  i f  you  fa i l  to  fo l low  product  ins t ruct io ns  
or  i f  the  Goo ds  have  been m isused,  a l te re d  or  re pa i re d  wi thout  o ur  
approva l .  

Any  re fun d w i l l  NOT inc lude  a ny  de l ivery  c harges  that  you  have  pa id  a nd  
wi l l  NOT inc lude  the  cost  o f  re tu rn ing  the  Goods  to  us .  I f  we  do  not  f ind  
any  fau l t  o r  de fect ,  th en  your  cance l l a t ion  and  re fun d r igh ts  a re  l im i te d  to  
those  se t  out  in  para graph  5 .1  ab ove ,  a l th ough th is  does  not  a f fec t  your  
s ta tu to ry  r ights .  Sub jec t  to  pa ragra ph  12  be low,  the  remedy  in  th is  
parag raph 7 .3  repres ents  ou r  en t i re  l i ab i l i t y  to  y ou  fo r  a ny  c la im  in  
respect  o f  the  Go ods  that  the  law  prov ides ,  ins ofar  as  we a re  pe rmit te d  
to  l im i t  our  l iab i l i ty  to  you .  

8.  D isp lay  on  the  Websi te  

We have  ma de  every  e f for t  to  d is p lay  as  a ccurate ly  as  poss ib le  the  
appea rances ,  co lou rs ,  textures  o r  f in is hes  o f  ou r  pro ducts  that  a ppea r  o n  the  
webs i te .  What  you  se e  wi l l  depen d on  you r  moni tor  an d c ompute r  equ ipmen t ,  
we  are  the re fo re  una ble  to  gua rantee  th at  the  pro duct  images  a re  an  accurate  
represen tat ion  of  the  ac tua l  me rchan dise .  

A l l  p roducts  a re  so ld  as  one  p iece  an d the  pr ice  d is p laye d is  for  one  un i t ,  un less  
otherw ise  s ta ted  in  the  p roduct  name  that  the  p roduct  i s  a  se t  and  conta ins  
mu l t ip le  p ieces .  

9.  Use  of  Cook ies  

P lease  see  our  cook ie  page  for  mo re  in fo rm at ion .  

10.  Pr ivacy  

For  deta i l s  o f  ho w we  co l lec t  a nd  use  any  persona l  i n fo rmat ion ,  p lease  see  
our  p r ivacy  po l icy .  

11.  Other  

We may  change  these  Terms a nd  Co nd i t io n s  a t  any  t ime .  I f  any  o f  these  Terms  
and  Co ndi t io ns  a re  in va l id  or  unen forcea ble ,  the  remainde r  o f  th ese  Terms a nd  
Con di t ions  shal l  cont inue to have fu l l  force  and effect .  

https://www.jgbsteelcraft.co.uk/privacy-policy/

